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The National Marrow Donor Program® (NMDP) / Be The Match® 

maintains policies and procedures covering the following 

areas: 

• Requirements for external accreditation (AABB, FACT-JACIE, 
NetCord-FACT, WMDA) 

• General organizational requirements 

• Criteria for participating network centers 

• Recruitment of cellular therapy donors 

• Donation process 

• Cell collection, processing, labeling, and transportation 
(including hematopoietic cell products) 

• Quality Management Systems (QMS) – including document 
management, supplier qualification, process audits, adverse 
event/complaint investigation 

• Records and record retention 

 

These policies and procedures are maintained in the following 

documents: 

• Participation Criteria 

• Manuals of Operation (specific to center type) 

• Network Center Participation Agreements 


